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We are delighted to have two of the nation’s most popular and highly acclaimed tax 
educators share billing at this year’s conference.  Claudia Hill and Bob McKenzie will 
bring humor, energy, real-life experiences and a wealth of knowledge into each 
session.     

 
 

Claudia Hill, EA, MBA 
 
Claudia brings exceptional knowledge in the areas of individual and business taxation 
and IRS representation.  She is owner and principal of Tax Mam, Inc. and TMI Tax 
Services Group, Inc., in Cupertino, California.  She is Editor in Chief of the CCH, Inc., 
Journal of Tax Practice & Procedure, is a frequent tax resource person for the news 
media and has published articles in many tax publications.  She has testified before 
Congressional committees numerous times, and is former Dean of the National Tax 
Practice Institute and National Practice Specialties Institute.  She is an associate 
member of the ABA Tax Section and a lifetime member of the American Tax Policy 
Institute. 
 
 

Robert E McKenzie, ESQ, EA 
 
A dynamic and nationally recognized attorney, author and lecturer, Bob began his 
tax career with the Internal Revenue Service.  He is a Partner in the law firm, Arnstein 
& Lehr LLP, of Chicago where he specializes in representation before the Internal 
Revenue Service and state tax agencies.  Regular media appearances include Dateline 
NBC and The ABC Nightly News.  Bob was Dean of the National Tax Practice 
Institute from 1998 until 2002.  He authored Representation Before the Collection 
Division of the IRS and co-authored Representing The Audited Taxpayer Before the 
IRS and Representation Before the United States Tax Court.  He received an AV rating 
from Martindale and Hubbell, has been selected for listing by Law and Leading Attorneys 
and elected to the American College of Tax Counsel.   
 
 
 
 
 
 
 


